WEST YORKSHIRE FIRE & RESCUE SERVICE

JOB DESCRIPTION

	POST TITLE: ICT Operations Manager 
	

	GRADE: E01
	

	RESPONSIBLE TO: Head of ICT
	

	RESPONSIBLE FOR: Information & Communications Technology (ICT) Department 
	

	PURPOSE OF POST: Leadership, management and delivery of ICT services to the Authority. To take an active lead in shaping and delivering the Authority's strategy for ICT. To ensure that ICT Service delivery meets agreed KPI’s working closely with suppliers, partners and internal teams. To monitor, manage and ensure continuous improvement of ICT Service Quality. To ensure ICT industry Best Practice is followed to deliver highly available solutions efficiently and effectively in support of Authority activities.

	


MAIN DUTIES AND RESPONSIBILITIES

1. Lead and manage all ICT Services across the Authority; managing change and continuous improvement of services through regular monitoring of performance and service delivery
2. Ensure ICT systems, services and resources enable compliance with relevant standards and policies and meet relevant criteria such as code of connection requirements

3. Monitor and direct service assurance activities in relation to ICT such as Business Continuity, Quality Assurance, Security and Information Governance/Compliance 
4. Develop, monitor and maintain up to date Service Level Agreements (SLAs) within the Authority, ensuring successful delivery of ICT Services
5. Manage, develop and maintain external 3rd party relationships including Service Level Agreements (SLAs), Operational Level Agreements (OLAs) and consultancy based services in relation to ICT and collaborative working with partners 
6. Ensure that all requests for ICT support, services or resources are dealt with according to set, agreed and documented standards/procedures, ensuring compliance with ITIL processes 

7. Undertake the ITIL roles of Change Manager, Service Level Manager and Service Portfolio Manager. Undertake other ITIL roles as required

8. Act as the lead ICT adviser on all matters relating to ICT services. Provide advice and guidance on the design and development of new and changed systems/services to optimise operational efficiency
9. Lead on the selection and procurement of ICT hardware, software, resources and services including design and implementation strategies for the same
10. Monitor and oversee ICT capital and revenue budgets in conjunction with the Finance Manager 
11. Provide support to and deputise for the Head of ICT when required. Support and consult with the Director of Service Support and other senior managers within the organisation

Second area:

2.1 To Implement and promote the Authority’s:

a. Health and Safety policies
b. Equality and Diversity policies
c. Information Security Management System polices
d. Safeguarding policies
2.2 To demonstrate and uphold the service values and to promote the organisation in a positive manner.
2.3 Responsibility for ensuring any data produced in relation to the post is accurate and current 

2.4 Undertake any other duties commensurate with the grade of the post as directed by line management.
PERSON SPECIFICATION/SHORTLISTING CRITERIA

In order to be shortlisted for the post you will need to demonstrate your ability to meet the requirements of the role by giving clear, concise examples of how you meet each of the following person specification criteria on your application form. On your application form please list or number the competency criteria against which you are providing evidence/examples.

You will only be shortlisted from the details in the application form if you meet all Essential criteria, i.e. items you must be able to do from day one to be able to perform the role. If a large number of applications are received, only those who also meet the Desirable criteria will be shortlisted, i.e. criteria you need to undertake the role, but which could be learnt during training.

There may be some criteria that are identified through ‘Selection Process’ only. You will only be assessed on these criteria during the selection process and not from your application form, this may involve tests, presentations, interview etc.

	 
	Experience
	Essential/ Desirable
	Where Identified

	1
	Extensive experience of successfully managing and delivering ICT Services within a complex, multi-site organisation
	Essential
	Application & Selection Process

	2
	Significant experience of managing numerous competing priorities and delegating effectively to achieve the end goal and meet expectations
	Essential
	Application & Selection Process

	3
	Experience of managing to financial standards, procurement & commercial negotiations and dealing with suppliers both through formal procurement and strategic partnerships.
	Essential
	Application & Selection Process

	4
	Experience of successfully delivering ICT projects within a complex organisation to agreed time scales and budget
	Essential
	Application & Selection Process

	5
	Experience of interpreting business requirements and making recommendations for short, medium and long term solutions to meet these requirements.
	Essential
	Application & Selection Process

	6
	Specific knowledge and interest in some or all of the following areas: Windows server 2012/2016 , VMware/Virtual Server Environments, LAN & WAN Networking technologies, communications principles, Data & Information Management   
	Essential
	Application 



	7
	Experience of working in the public sector – preferably a blue light service
	Desirable
	Application 




	 
	Education and Training
	Essential/ Desirable
	Where Identified

	8
	Educated to degree level in an ICT related subject or equivalent professional qualification or equivalent relevant experience
	Essential
	Application

	9
	ITIL Intermediate certified in Service Operation and/or Operational Support and Analysis or ability and willingness to undertake this qualification  
	Essential 
	Application

	10
	Certification of appropriate professional technical qualification relating to Microsoft Server, Virtual Environments or Networking Technologies or equivalent relevant experience.
	Essential
	Application Form &

Selection Process

	11
	Certified in PRINCE2 or other Project Management methodology 
	Desirable
	Application


	
	Special Knowledge and Skills
	Essential/ Desirable
	Where Identified

	12
	Ability to analyse complex data/information and produce board level reports on areas such as SLA performance and KPI delivery  
	Essential
	Application Form & Selection Process

	13
	Extensive managerial experience of coordinating and organising priorities, and setting of objectives for individuals and a team
	Essential
	Application Form & Selection Process

	14
	Ability to understand and analyse business requirements and offer recommendations ensuring compliance with overall business objectives
	Essential
	Application Form & Selection Process

	15
	Knowledge of information security standards and requirements.
	Essential
	Application Form & Selection Process

	16
	Ability to chair, plan and positively contribute to meetings with management or other participants both internal and external at all levels.
	Essential
	Application Form &

Selection Process

	17
	Demonstration of the ability to communicate at all levels with confidence and clarity taking account of audience and message delivery mediums such as face-to-face and written communications. 
	Essential
	Application Form &

Selection Process

	18
	Ability to form effective internal/external relationships.
	Essential
	Application Form &

Selection Process

	19
	Has commitment to taking a leading role in driving forward WYFRS’ commitment to equality of opportunity, diversity and inclusion
	Essential
	Selection Process

	20
	Demonstrate an understanding of and ability to implement Health & Safety at work 
	Essential
	Selection Process

	21
	Demonstrate commitment to good data quality within all areas of work
	Essential
	Selection Process
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